Sampling Situation – Table Exercise
Case A  
You are interested in estimating the proportion of callers (within =1%)

Who experience “first call resolution.” A customer survey will be used to gather the date. A random sample will be used to select potential survey respondents.
1. Are there any potential problems with the approach described ?

2. What other approach might be used in this sampling situation ?

3. What other information is required ?

Case B   
You are interested in improving billing accuracy and have decided to collect a subgroup of  30 bills processed from 4 to 5 p.m. ,every day for the next 4 days .

1. What sampling scheme (s) is planned ?

2. Is there a potential to introduce bias using the plan described ? if  yes , how would the bias be introduced ?
3. What other approaches might be used in this sampling situation ?

Case C 
A business wants to estimate the total cycle time for deals . There are tree types of deals (large , medium and small ) and four regional offices (Atlanta , New York , Chicago and Los Angeles ). The business randomly sampled deals  from the Atlanta regional office who had date readily available .
 1.  Are there any potential with the approach described ?

 2. What other approaches might be used in this sampling situation ?

 3. What other information is required ?
Case D
An improvement team is interested in improving billing accuracy . The decided to sample and pull every 20th bill processed over the next 30 days .

1. What sampling scheme (s) is planned ?

2. Is there a potential to introduce bias using the plan described? if yes , how would the bias be introduced ?

3. What other approaches might be used in this sampling situation?
